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Date:  June 9, 2005 
 
 
To:   Members of the RIAS User Community 
 
 
From:   Mike McKay 

Vice President for Information Technology 
 
 
As we are about to begin a new fiscal year, we would like to inform you of some changes 
affecting the Office of Information Technology (OIT) internal vendor sites. As you know, 
during this past fiscal year Rutgers University Computing Services (RUCS) was 
restructured into Office of Information Technology.  OIT internal vendor sites within 
RIAS will now reflect this change.  Please refer to the chart on the following page for 
specific name changes, as well as a description of the services associated with each OIT 
internal vendor. 
 
Thank you for your attention to these details.  The Office of Information Technology 
looks forward to working with you to provide support of your information technology 
needs. 
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OIT Internal Vendor Sites 
 

ITEM # CONTRACT # OLD NAME NEW NAME SCOPE OF SERVICES 
47 8 RUCS-NBCS 

Computer Repair 
OIT RU Computer 
Repair 

Computer Repair 

48 9 RUCS-NBCS 
Computer Store 

OIT RU Computer 
Store 

Computer Store 

50 11 RUCS-MSSG 
Software 

OIT CCS Site 
Licensed Software 

Volume and Site Licensed 
Software 

280 13 RUCS Administrative 
Computing Services 

OIT Authorization 
SecurID 

Replacement SecurID (Lost 
or Broken).  Call 732-445-
4638 for cost of 
replacement card 

281 13 RUCS Administrative 
Computing Services 

OIT Authorization 
SecurID 

SecurID Card (New 
Account or Renewal Card) 

320 351453 NBCS Central 
Systems and Services 

OIT NB Central 
Systems 

Central Systems and 
Services 

343 351954 RUCS-Newark OIT NWK-CS-Net 
Departmental 
Computing Support 

Departmental IT Support:  
Web Design/LAN Services/
Programming/Hosting/ 
Systems Management/ 
Technical Services - NWK 

361 357200 IPS-Department 
Security 

OIT ESS Dept IT 
Security 

Departmental IT Security 
Services 

362 357215 IPS-IT Security 
Training 

OIT ESS IT Security 
Training 

IT Security Training 

380 357527 RUCS/Telecom-Net 
Eng 

OIT ESS Network 
Engineering 

Project Management and 
Plant Engineering for 
Voice, Data and Video 
Networks 

381 357531 RUCS/Telecom-Net 
Ops 

OIT ESS Network 
Operations 

Data Electronics 
Accessories and SmartNet 
Maintenance 

382 357535 RUCS/Telecom-Net 
Install 

OIT ESS Network 
Installation 

Wiring and Cable Plant 
Installation and 
Maintenance 

383 357537 RUCS/Telecom-
Safeword 

OIT ESS 
Authorization 
Safeword 

Safeword Authentication 
Token and Service 

384 357539 RUCS/Telecom-
Voice Svcs 

OIT ESS Voice Svcs Voice Service Installation 

500 464229 MSSG Services OIT CCS 
Departmental 
Computing Support 

Departmental IT Support:  
Web Design/Programming/
Hosting/Systems 
Management/Technical 
Services 

740 599096 OIT LAN Support 
Services 

OIT LAN Support 
Services 

LAN Support Services 

 


